
Clinics may designate an appointment type to not send out appointments, should they need to.  To do this, go to the 

Build Master Calendar screen in the Central Administrative Site module.  Click on the Calendar menu and select 

Appointment Types.   

If the appointment type already exists, then in the appointment type description, click Edit, and change the Short 

Description text to be “NoOCN.”   

 

 

If the appointment type is new, then click Add and set the Short Description text to be “NoOCN.” 

 

 

As long as the short description of your appointment types says “NoOCN” then it will not send a notification to the 

participant.  

 


